UY BAN NHAN DAN CONG HOA XA HOI HU NGHIA VIET NAM

PHUONG PONG PHU Doc 1ap — Tw do — Hanh phuc
Sb: 184 /KH-UBND Pong Phii, ngay 30 thang 9 nam 2026
KE HOACH

Thuyc hi¢n 100 ngay cao diém trién khai lan téa “Nén tang Quan ly
Théon/Ap/Khu pho (DC4.0)” trén dia ban phwong Pong Phu

Thue hién Ké hoach s6 237/KH-UBND ngay 19/9/2026 cia UBND thanh phé
DPdng Nai vé viéc 100 ngdy cao diém trién khai lan toéa “Nén tang Quan ly
Thon/Ap/Khu phé (DC4.0)” trén dia ban thanh phd Pong Nai.

Uy ban nhan dan phuong Pong Phii ban hanh Ké hoach 100 ngay cao diém
trién khai lan téa “Nén tang Quan ly Thon/Ap/Khu phd (DC4.0)” trén dia ban
phuong, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Trién khai Nén tiang Quan 1y Thon/Ap/Khu phé (DC4.0) nham hd tro
chuyén doi s6 hoat dong quan 1y, diéu hanh ctia Ban diéu hanh khu phd; nang cao
hiéu qua phdi hop, trao doi thong tin va tuong tac giira chinh quyén co sé, Ban
diéu hanh khu phd va nguoi dan.

- B6i maéi phuong thirc hoat dong, 18 15i 1am viée theo huong hién dai, thuan
tién, tiét kiém thoi gian va chi phi; hd tro kip thoi cong tac chi dao, diéu hanh cua
Uy ban nhan dan phuong.

- Tao moi truong dién tir dé nguoi dan thuan tién tiép can thong tin, tham gia
khao sat, phan anh ¥ kién, tiép nhan théng tin moi hop to dan phd va cac thong tin
lién quan dén hoat dong tai khu phé.

- Timng budc hinh thanh phuong thirc tuong tac s gitta chinh quyén co so va
cong ddng dan cu, gop phan nang cao mirc do tham gia ctia ngudi dan vao cac hoat
dong tai dia phuong.

2. Yéu cau

- Trién khai quyét liét, dong bo, thyc chat; bao dam thiét thuc, hiéu qua, tiét
kiém phtl hop voi diéu kién thuc té cua dia phuong va tuan tha ding quy dinh cia
phap luat.

- Bao dam 100% Ban diéu hanh khu phd dugc phan cong sir dung ing dung
tai khu phd dugc cap tai khoan va phan quyén ding chirc nang, nhiém vu, tham
quyen.
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- T6 chirc tuyén truyén, hudng dan, van dong ngudi dan tham gia sir dung tng
dung; chu trong viéc chuan hoa, cap nhat dit liéu thong tin ngudi dan phuc vu qua
trinh van hanh.

- Viéc khai thac, str dung hé thong phai bao dam yéu cau vé an toan thong tin,
an ninh thong tin, khong dua thong tin thudoc pham vi bi mat nha nudec, tai liu noi
bo chua cong bd va bao vé thong tin ca nhan theo quy dinh.

- Thuong xuyén theo ddi, kiém tra, danh gia qua trinh van hanh; kip thoi tong
hop, xir 1y hodc bao cdo cac kho khin, vudng mac phat sinh.

II. POI TUQNG, PHAM VI, NOI DUNG VA THOI GIAN THU'C HIEN
1. Pdi twong va pham vi

- Béi twong: Céc co quan, don vi thudc Pang uy phuong; cac co quan, don vi
thudc Uy ban nhan dan phuong; Cac co quan, don vi thude ny ban Mit tran T
qudc Viét Nam va cdc to chire chinh trj - x3 hoi phudng; Cong an phudng; Ban Chi
huy Quan sy phuong; can bg, cong chirc dugc phan cong quan 1y, van hanh va khai
thac tmg dung; Ban diéu hanh khu phd; Nguoi dan trén dia ban cac khu phd.

- Pham vi: Cac khu phd trén dia ban phuong.

2. N¢i dung chwong trinh dao tao

A .o . A. Thoi gian
TT Noi dung Don vi chu tri Don vi phoi hgp hoan thanh
S& Khoa hoc va
R g A 1A 1 1o Cong nghé,
(;huan :bl dl‘eu;kler} ky tl}uat;, Vién thong Ban diéu hanh khu Trudc ngay
tai khoan va cau hinh h¢ thong P\ o %
X . Dong Nai, Phong | pho 30/9/2026
phuc vu trién khai. Vin hoa - X3 hoi
phuong
T4 chuc trién khai tai cac khu | Phong Vin héa - Xa C? ¢ coquan, d0’r‘1AV1 30/9-
2 | ohé hoi phuomg | Lon quan Bandieu | 515 2026
pho PIPAYONE | hanh khu phd
3 | Tong két va bao céo két qua Phong Van hoa - Xa Baﬁéqlsfﬁéﬁla‘gl}gﬁhu 21712 -
g 9 hoi phuong P D o8 1 28/12/2026
ong Nai

3. Thoi gian thye hién

Thoi gian trién khai dot cao diém: 100 ngay, tir ngdy 28/9/2026 dén hét ngay
28/12/2026.

III. LO TRINH VA CAC NHIEM VU TRONG TAM
1. Giai doan chuén bi (tir ngay 24/9/2026 dén ngay 28/9/2026)
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- Xay dung K& hoach 100 ngay cao diém trién khai lan toa “Nén tang Quan 1y
Thon/Ap/Khu phé (DC4.0)” trén dia ban phudong Dong Phu;

- Chuan bi cic diéu kién can thiét dé thuc hién chién dich 100 ngay cao diém
trién khai lan téa “Nén tang Quan Iy Thon/Ap/Khu phd (DC4.0)”.

2. Giai doan trién khai hoc tip cao diém (tir ngay 30/9/2026 dén ngay
20/12/2026)

- Phong Van hoa - Xa hoi1 phoi hgp cac don vi t6 chirc trién khai van hanh
ung dung theo phan cap dia phuong.

- Céc co quan, don vi, khu phé t6 chic tuyén truyén, hudng din nguoi dan
khai thac cac chlrc nang cua ung dung: Xem thong tin khu pho, ap; tham gia khao
sat, dong gop y kién, phan anh; ti€p nhén thong tin moi hop va cac thong tin lién
quan. Theo d&i tinh hinh st dung, tiép nhan phan 4nh va hd tro nguoi dan trong
qué trinh st dung rng dung

- Duy tri ché d6 kiém tra, dén d6c thudng xuyén: Cac co quan, don vi, khu
pho bdo cdo tién d§ dinh ky hang tuan vé UBND phuong; uu tién str dung dir liéu
trich xuat truc tiép tr tng dung, han ché bao cdo thu cong.

3. Giai doan tong két, danh gia (tir ngay 21/12/2026 dén ngay 28/12/2026)

- Tap trung ra soat cac khu phd chua hoan thanh, tong hop danh gia két qua
trién khai theo cac yéu cau cua khu pho; y kién nguoi st dung va can bd quan ly.

- T6 chic hoi nghi tong két dot cao diém 100 ngay, danh gia két qua thuc
hién; biéu duong, khen thuong cac tap thé, cd nhan c6 thanh tich xuat sac, ti€u
biéu.

IV. KINH PHi THU'C HIEN

- Kinh phi trién khai Ké& hoach dugc bd tri tir ngudn kinh phi chi thuong
xuyén, ngudn kinh phi sy nghiép khoa hoc, cong nghé va chuyén doi sé nam 2026.

- Céc ngudn tai tro hop phap (néu c6) va ngudn lyc xi hoi hoa theo quy dinh
cua phap luat.

V.TO CHUC THUC HIEN

1. Phong Van héa — Xa h¢i phuwong

- La dau mdi tham muu UBND phuong trién khai Ké hoach 100 ngay cao
diém trién khai lan toa “Nén tang Quan 1y Thon/Ap/Khu phé (DC4.0)” trén dia ban
phudng Pong Phu.

- Phéi hop chat ché vdi S& Khoa hoac va Cong nghé, cac co quan, don vi va
Ban diéu hanh cac khu phd dé trién khai déng bo cac giai phap lan toa tng dung.

- Theo ddi, don ddc, hudng dan va tong hop tinh hinh trién khai Nén tang
Quan 1y Thon/Ap/Khu phd (DC4.0) tai cac khu phd.
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- X4y dyng, hoan thién va trinh cdp c6 thAm quyén ban hanh Quy ché quan 1y,
van hanh mg dung.

- Phéi hop véi Cong an phudng trong qué trinh thuc hién cac yéu cau vé danh
gia, kiém tra an toan thong tin cta tmg dung; két ndi tng dung v6i Co so dir lidu
qudc gia vé dan cu.

- Phéi hop véi don vi cung cap huéng dan cac khu phd trién khai, khai thac va
su dung ung dung.

- Theo ddi tién do thuc hién theo ting giai doan; tong hop tinh hinh, kip thoi
bao cao Uy ban nhan dan phudng cac kho khin, vudng mac vuot tham quyén.

- Phéi hop véi cac don vi lién quan trong viéc hudng dan, xtr 1y cac ndi dung
lién quan dén k¥ thuat, an toan thong tin va két ndi, khai thac hé thong.

- Tong hop, danh gia két qua trién khai; tong hop kho khin, vuéng mic va
xay dung bao cdo két qua thuc hién, dé xuit phuong huéng trién khai trong thoi
gian tiép theo.

2. Cong an phuong

- Chu tri thyc hién cac ndi dung lién quan dén danh gia, kiém tra an ninh, an
toan thong tin cua tmg dung theo quy dinh va thim quyén.

- Hudng dan viéc két ndi, khai thac dit liéu tir Co so dit liéu qudc gia vé dan
cu bao dam ding muc dich, pham vi, d6i twong, thAm quyén va cac yéu ciu vé bao
v€ dir li¢u, an ninh, an toan thong tin theo quy dinh.

- Chu tri phéi hop véi Phong Vian hoa — Xa hoi, don vi cung cap tmg dung va
cac khu phd trong viéc xr Iy cac ndi dung lién quan dén an ninh, an toan thong tin
va két ndi dit liéu.

3. Trung tAm Dich vu tong hop phuong

- Tuyén truyén vé dot cao diém trén loa truyén thanh phuong va cic nén tang
s6 ctia phuong; xdy dung cac san pham truyén théng ngan gon, truc quan, d& hiéu,
dé lan toa, huéng dan can bo, dang vién, cong chirc, vién chic, nguoi lao dong,
ngudi dan truy cap va st dung “Nén tang Quan 1y Thon/Ap/Khu phé (DC4.0);
chu dong dAu tranh, phan bac thong tin sai su that, xuyén tac vé qua trinh trién khai
trén dia ban phuong.

- San xudt cc 4n pham truyén thong truc quan (poster, infographic, bang ron)
phuc vu cong tac lan tda tai cac dia diém cong cong.

- Bién soan hodc cung cap cac tai li¢u, video ngan, cam nang hudng dan thao
tac co ban dé gui dén cac khu pho va ngudi dan.

4. Ban Bién tap Trang thong tin di¢n tir phuong
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- M6 chuyén trang, chuyén muc tuyén truyén vé dot cao diém 100 ngay cao
diém trién khai lan toa “Nén tang Quan 1y Thon/Ap/Khu phé (DC4.0)” trén dia ban
phuong Pong Phu.

- Tiép nhan, duyét diang kip thoi cac bai viét, chuyén dé, tai liéu Hoi dap, do
hoa, infographic... do cac co quan, don vi guri dén; cap nhat $6 lugng tiép can,
tuong tac cua nguoi dan trén Trang.

5. Pé nghi Ban Thuong trwe Uy ban MTTQ Viét Nam phuong

- Chu tri, phdi hop véi cac co quan chuyén mon ddy manh cong tac tuyén
truyén, phd bién vé muc dich, ¥ nghia va tién ich cua "Nén tang Quan ly
Thén/Ap/Khu phé (DC4.0)" dén dong dao doan vién, hoi vién va Nhan dan trén
dia ban phuong.

- Van dong 100% céan b, cong chirc, doan vién, hoi vién guong mau ding ky,
cai dat, tuong tac va sir dung nén tang DC4.0.

- Ct lyc lugng doan vién, thanh nién lam nong cdt, phéi hop chat ché véi TH
cong nghé sb cong dong tai cac khu ph.

- T chure cac d6i hinh thanh nién tinh nguyén "Di timg ngd, gb timg nha" dé
truc tiép hudéng dan nguoi dan cai dat, tao tai khoan va khai thac cac tinh nang trén
nén tang.

- Theo d&i, nim bét tAm tu, nguyén vong va dong goép ctia Nhan dan trong qua
trinh trién khai nén tang.

- Kip thoi phan anh vé UBND phudng nhing kho khin, vudng mic phat sinh
tir thue té dé diéu chinh, hoan thién.

6. Cac co quan, don vi, doanh nghiép trén dia ban phuong

- Quaén triét 100% can bd, cong chuc, vién chure, ngudi lao dong tai co quan,
don vi chu dong dang ky, cai dat, tao tai khoan va st dung nén tang DC4.0.

- Guong mau di dau trong viéc twong tac, giri phan anh, kién nghi va tiép
nhan cac thong bao tir chinh quyén dia phuwong qua ing dung.

- Céc trudong hoc thuéc UBND phuong: Tuyén truyén, huéng dan cho hoc
sinh (du tuéi) va van dong phu huynh hoc sinh cai dit, khai thac nén tang DC4.0;
16ng ghép ndi dung chuyén d6i sé vao cac budi sinh hoat, hop phu huynh.

- Tram Y t& phuong: Tuyén truyén, hudng dan ngudi dan dén kham chita
bénh cai dat va st dung ung dung dé nhan cac thong tin thong bao vé y té, stre
khoe cong dong.

- Céc co quan, doanh nghi¢p dong trén dia ban: Van dong cén bo, cong nhan
vién va nguoi lao dong thudc don vi minh thyc hién dang ky va cai dat nén tang
DC4.0.
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- Kip thoi phan anh cac vudng mic, dong gop v kién vé mat ky thuat, noi
dung dit liéu lién quan dén nganh, linh vuc quan 1y dé hoan thién hé thong.

7. Dé nghi Vién thong Pong Nai

- B tri du nguén nhan luc bao dam hé théng hoat dong on dinh, dap ung cac
yéu cau trién khai theo Ké hoach.

- HO tro xay dung tai lidu k¥ thuat, chuyén giao cong nghé va dao tao van
hanh cho can bg, cong chirc cua don vi.

- Chu tri tiép nhéan, huéng dan va hd trg cac khu phd xir Iy cac van dé ky thuat
phat sinh trong qua trinh trién khai, van hanh va sir dung tGng dung.

- Thuc hién tao 1ap, ban giao tai khoan, cAu hinh va phan quyén theo danh
sach duoc dia phuong cung cip va dung yéu ciu trién khai.

- Phdi hop hudng dan Ban diéu hanh khu phd khai thic cic chic ning cua
ung dung.

- HS trg khu phd trong qua trinh chuan héa, cdp nhat dir liéu va van dong
nguoi dan stir dung irng dung.

- bam bdo an toan thong tin, bdo mat co s¢ dir li€u trong subt qua trinh st
dung ung dung.

8. Ban diéu hanh khu phd

- Nguoi dung dau cap uy, Truong khu phd chiu trach nhiém tryc tiép trudc
Pang iy va UBND phuong vé két qua trién khai thyc hién tai khu phd minh.

- Phan cong dau mdi phu trach; quan triét sdu rong dén toan thé can bo, dang
vién, hdi vién, tuyén truyén, huéng dan, van dong ngudi dan tai va sit dung ung
dung; tu kiém tra, giam sat trong pham vi quan 1y va béo céo tién d6 hang tuan vé
phong Vian hoéa - Xa hoi phuong.

- Theo dai tinh hinh str dung, tiép nhan cac phan anh, khé khan, vuéng méc
ctia ngudi dan; phdi hop véi don vi cung cdp tng dung dé xir Iy cac van dé ky
thuat.

- Pong gop ¥ kién khach quan vé tinh ning, giao dién ung dung dé don vi
phat trién hoan thién ing dung.

9. T6 cong nghé s6 cong dong

- Phéi hop v6i Ban diéu hanh khu phd t6 chtic cac dot ra quan "100 ngdy cao
diém", tryc tiép dén timg ho gia dinh, co so kinh doanh, diém tap trung dong ngudi
dé tuyén truyén va hd trg nguoi dan cai dit, sir dung nén tang DC4.0.



- Huéng dan nguoi dan ndm viing céac thao tac co ban: truy cap thong tin, gui
phan anh/kién nghi, nhin thong bao tir chinh quyén phudng/khu phd va khai thac
céc tién ich sb trén Gmg dung.

- Phdi hop véi cong an phudng, can bd chuyén mon va Ban diéu hanh khu
phé ra soat, hd tro thu thap, cdp nhat dit liéu dan cu/khu phé 1én nén tang DC4.0
dam béo ding, du, sach, séng.

- Thudng xuyén cap nhat tién do, sb luong tai khoan/ho gia dinh da cai dat va
str dung nén tang trén dja ban khu phé phu trach.

Trén day 1a K& hoach 100 ngay cao diém trién khai lan téa “Nén tang Quan ly
Thon/Ap/Khu phd (DC4.0)” trén dia ban phuong Pong Phi. UBND phudng Dong
Phti dé nghi va yéu cau cac co quan, don vi lién quan cht dong phdi hop, to chirc
trién khai bao dam dung tién do, chat lugng va hiéu qua; dinh ky (hodc dot xuat)
béo céo két qua thuc hién vé UBND phuong (qua Phong Van hdoa — Xa hoi
phuong) dé tong hop, danh gia thi dua. /.4

Noinhgnz— KT. CHU TICH
- Uy ban nhén thanh pho Pong Nai (b/c); 30O CHU TICH
- Sé Khoa hoc va Céng ngh¢; *
- Thuong truc Pang ty; Thuong tryuc HDND phuong;

- Ban Chi dao KHCN, DMST, CBS va BA 06 phuong;

- Chu tich, cac Pho Chu tich UBND phuong;

- Ban Thuong truc Uy ban MTTQVN phuong;

- Céc co quan, don vi, doanh nghiép trén dia ban phuong;
- Ban diéu hanh cac khu phé;

- T6 Cong nghé s6 cong dong;

- Luu VT, CDBS(Luan).




I. Chirc nang danh cho UBND phuwdng
1. Quan Iy thong tin khu phé trén dia ban.
2. Quan ly, theo ddi hoat dong ctia Ban diéu hanh khu phé.

3. Quan ly thong tin cu dan, hd dan trén dia ban.
4. Theo doi tinh hinh, thong tin hoat dong, xur 1y cadc phan anh, kién nghi tai

cac khu phd.

dan.

5. Theo ddi, tong hop cac ndi dung twong tac, khao sat, phan anh cta ngudi

6. Quan 1y cac khoan thu, chi; bdo cdo, ddi soat tai chinh.
7. Théng ké, bao c4o da chiéu vé dan cu (theo gio1 tinh, do tudi, ton gido,

trinh do, phan b theo khu phd).

hanh.

8. Tra ciru, tim kiém thong tin theo nhiéu tiéu chi.
9. Quén 1y, cung cap va khai thac thong tin phuc vu cong tac chi dao, diéu

10. Thyc hién céc chtic ning quan tri khac theo phan quyén ctia hé thng.

II. Chirc néing danh cho Ban diéu hanh khu phé

1. Quan 1y, cap nhat thong tin cua khu phd, 4p.

2. Xem, cap nhat thong tin cu dan, ho dan; xem ban dd phan bd dan cu trén
dia ban phu trach.

3. Quan 1y cac ndi dung cong viée, su vu cua khu phé, ép.

4. Quan ly thong tin thanh vién, dang vién.

5. Cung cap, cap nhat thong tin phuc vu ngudi dan.

6. Guri thong tin, thong bao, thong tin moi hop dén ngudi dan.

7. T6 chirc khéo sét, ldy y kién nguoi dan.

8. Tiép nhan, xir 1y va theo ddi phan anh, y kién cua nguoi dan.

9. Bao cdo, ddi soat thu, chi ctia khu phd, ap.

III. Chirc nang danh cho nguwdi dan

1. Pang nhap va st dung Gng dung trén thiét bi di dong thong minh co két

noi Internet.

2. Xem thong tin ca nhan, ho gia dinh; yéu cau cap nhat thong tin.
3. Xem thong tin, tinh hinh hoat déng cta khu phé.
4. Tiép nhan thong bao, thong tin moi hop va cac thong tin do chinh quyén,

Ban diéu hanh khu phd cung cap.

5. Tham gia khao sat, déng gop ¥ kién.
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Gui phan anh, y kién dén co quan, don vi c6 tham quyén va theo ddi thong
tin phan hoi. 7V
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