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KE HOACH 
Trien khai to chuc giai quyet thii tuc hanh chinh 

lira dong tren dia ban phuang Dong Phu nam 2026

Can cu Ke hoach so 17/KH-UBND ngay 21/01/2026 cua UBND xaDong Phu 
ve vice ban hanh ke hoach cai each hanh chinh nam 2026 tren dia ban xa; Ke hoach 
so 15/KH-UBND ngay 15/01/2026 ve kiem soat thu tuc hanh chinh nam 2026.

Nham tang cuong tuyen truyen, huong dan, ho trg cho Nhan dan ve giai quyet 
cac thu tuc hanh chinh (sau day goi tat la TTHC) gan voi chuyen doi so gop phan 
nang cao muc do hai long cua nguoi dan, xay dung chinh quyen than thien vi nhan 
dan phuc vu, Uy ban nhan dan phudng Dong Phu ban hanh Ke hoach trien khai to
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chuc giai quyet TTHC luu dong tren dia ban phudng nam 2026, cu the nhu sau:
I. MUC DICH, yeu cau

1. Muc dfch
- Nang cao hieu qua phuc vu Nhan dan trong thuc hien TTHC theo huong linh 

boat, thuan tien, tiet kiem thdi gian va chi phi. Tao dieu kien cho cac doi tuong yeu 
the tiep can cac dich vu hanh chinh cong mot each de hieu, de thuc hien.

- Xay dung hinh anh mo hinh chinh quyen than thien, nang cao muc do hai 
long cua nguoi dan gan voi vice van hanh mo hinh to chuc chinh quyen dia phuong 
02 cap, lay sir hai long cua nguoi dan lam thude do; dong thdi gop phan thuc day 
xay dung cong dong cd kien thuc, ky nang so co ban.

- Tao sir thuan loi cho nguoi dan khi thuc hien TTHC true tuyen tai nha.
- Tang cuong cong tac tuyen truyen true tiep ve dich vu cong, thu tuc hanh
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chinh gan voi chuyen doi so den tung nguoi dan.
- Thay doi thdi quen nop ho so TTHC tu true tiep sang true tuyen thong qua 

vice to chuc trien khai cac bien phap huong dan, ho tro cu the, phu hop voi nguoi 
dan. Gop phan nang cao chat luong cung cap dich vu cong true tuyen, giai quyet 
TTHC cho nguoi dan tren moi trudng dien tu.

2. Yeu cau
- Vice trien khai mo hinh giai quyet thu tuc hanh chinh luu dong phai bao dam 

phuong cham "gan dan, sat dan, phuc vu Nhan dan”, lay sir hai long cua nguoi dan 
lam thude do chat luong phuc vu cua co quan hanh chinh nha nude.

- Vice trien khai phai bao dam dong bo, hieu qua, cd tinh kha thi cao va phu
a r

hop voi dieu kien thuc te cua dia phuong; trong do uu tien cac khu vuc xa trung tarn,
A A r A A A/NA Ade to chuc tuyen truyen, huong dan, ho tro luu dong.

- Noi dung tuyen truyen, huong dan, ho tro phai dung quy dinh phap luat, kip 
thdi, de hieu, de tiep can; hinh thuc trien khai linh boat, phu hop voi tung nhdm doi



tugng.
fK •- B6 tri dpi ngu cong chuc, vien chuc co chuyen mon phu hop; tang cirdng 

hudng dan cu the, true quan cac TTHC va ky nang s6, giup ngudi dan thuc hien 
TTHC tren moi trudng dien tu.

- Bao dam sir phan cong, phoi hop chat che giua cac ca quan, don vi, ca nhan; 
xac dinh ro trach nhiem, thdi han thuc hien va ket qua dau ra.

- To chuc thuc hien dung ke hoach, bao dam tien dp, chat lupng va hieu qua; 
cong chuc, vien chuc tham gia phai neu cao tinh than trach nhiem, lam viec nghiem 
tuc, tan tinh, chuyen nghiep.
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- Tang cudng sir phoi hop giua UBND phubng voi cac khu pho va cac doan
*> •> t r r

the trong qua trinh trien khai; bao dam viec to chuc an toan, tiet kiem, thiet thuc, 
tranh hinh thuc.

II. CHI TIEU THU’C HIEN
- Phan dau 100% ho so tiep nhan tai cac dpt luu dong dupe thuc hien bang 

hinh thuc true tuyen;
- 100% ho so TTHC co phat sinh phi, le phi dupe thanh toan true tuyen;
- Ty le ho sa tiep nhan luu dong giai quyet dung han dat toi thieu 98%;
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- 100% ho so tiep nhan, tra ket qua dupe so hoa theo quy dinh;
- 100% ngudi dan dupe hudng dan dang ky thudng tru, tarn tru; cai dat, su 

dung tai khoan dinh danh dien tu khi co nhu cau;
- 100 % ngudi dan co nhu cau dupe hudng dan dang ky, dang nhap Cong dich 

vu cong quoc gia, npp ho so true tuyen; dupe tuyen truyen, pho bien chinh sach, 
phap luat lien quan den cai each hanh chinh, dich vu cong, cong tac chuyen doi so; 
dupe hudng dan, tu van ve trinh tu, thu tuc trp giup phap ly;

- Ty le hai long cua ngudi dan dat tu 95% trd len.
III. DOI TlTONG, PHAM VI, THOI GIAN, DIA DIEM, NOI DUNG 

TRIEN KHAI THlTC HIEN
1. To chuc giai quyet thu tuc hanh chinh luu dong tai Nha van hoa cac 

khu pho tren dia ban phudng.
a) Doi tupng phuc vu, ho trp:
Ca nhan, hp gia dinh tren dia ban 20 khu pho thupc phudng Dong Phu (se thay 

doi theo De an sap nhap cac khu pho cua phudng) co nhu cau dupe hudng dan, giai 
quyet cac TTHC, ho trp chuyen doi so trong thuc hien TTHC.

b) Pham vi thuc hien:
To chuc luan phien tai Nha van hoa cac khu pho.
c) Thdi gian thuc hien:
- Thdi gian thuc hien: Tir ngay 31/5/2026 - 31/12/2026.
- Tan suat to chuc: Vao sang Chu nhat tuan thu 02 va tuan thu 04 hang thang. 

Thdi gian: Tir 08 gid 00 phut den 11 gid 30 phut.
- Bjnh ky hang quy to chuc tong hop, bao cao ket qua thuc hien, hop danh gia, 

rut kinh nghiem de dieu chinh npi dung, hinh thuc phu hop vdi thuc tien.
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- Sau khi ket thuc Ke hoach tong hop bao cao ket qua thuc hien trong do danh 

gia, rut kinh nghiem, dieu chinh noi dung cho phu hap va de xuat phuang an trien
r r \ f

khai trong nhung nam tiep theo (neu can thiet).
d) Dia diem to chuc:
To chuc luan phien tai Nha van hoa cac Khu pho, du kien thdi gian nhu sau:

Dja diemThoi gianSTT
Nha van hoa Khu ph6 3 (xa Tan Lap cu)Tuan 211

Tuan 23 Nha van hoa Khu pho 9 (xa Tan Lap cu)2
Tuan 25

/
Nha van hoa Khu pho 2 (xa Tan Lap cu)3

Tu£n 27 Nha van hoa Khu ph6 8 (xa Tan Lap cu)4
Nha van hoa Khu ph6 7 (xa Tan Lap cu)Tuan 295
Nha van hoa Khu ph6 6 (xa Tan Lap cu)Tuan 316

Tuk 33
r

Nha van hoa Khu pho 5 (xa Tan Lap cu)7
Nha van hoa Khu ph6 1 (xa Tan Lap cu)Tuan 358

Tuk 37 Nha van hoa Khu ph6 4 (xa Tan Lap cu)9
Nha van hoa Khu pho Tan Ha (xa Tan Tien cu)_____
Nha van hoa Khu pho Den Den (TT Tan Phu cu)
Nha van hoa Khu pho Minh Hoa (xa Tan Tien cu)
Nha van hoa Khu pho An Hoa (xa Tan Tien cu)
Nha van hoa Khu pho Minh Tan (xa Tan Tien cu)
Nha van hoa Khu pho Tan Tien (xa Tan Tien cu)

Ghi chu: Thai gian trong Ke hoach la du kien, tru&ng hap thay doi UBND 
phuang se co thong bao thay den Ban Dieu hdnh cac Khu pho truac it nhdt 01 tudn. 
Doi vai cac khu pho khdc se chuyen qua thuc hien trong nam 2027.

e) Noi dung thirc hien:
- Tiep nhan, hudng dan, giai quyet cac ho so cac TTHC thuoc tham quyen cua 

UBND phuang, bao gom:
+ Cac TTHC llnh vuc dat dai, nong nghiep va moi truong, kinh te, ha tang va 

do thi, tu phap - ho tich, van hoa - xa hoi, giao due va dao tao (do Trung tam Phuc 
vu hanh chinh cong tham muu tiep nhan).

+ Hudng dan dang ky thudng tru, tam tru; ho trq ngudi dan cai dat va su dung 
ung dung dinh danh dien tu VNelD, lay lai mat khau VNelD (do Cong an phuang 
tham muu thuc hien);

- Tiep nhan, hudng dan, giai quyet cac TTHC tham quyen Van phong Dang
r \ y y r

ky dat dai Dong Nai - Chi nhanh Dong Phu gdm: Dang ky bien dong; do dac, chinh 
ly ban do dia chinh, cung cap thong tin dat dai;
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- Hudng dan, tu van ve trinh tu, thu tuc trg giup phap ly;
t+t 7 f #

- Hudng dan dang ky, dang nhap Cong dich vu cong quoc gia.
- Hudng dan ngudi dan thuc hien thanh toan phi, le phi thu tuc hanh chinh

Tuan 3910
Tuan 4111
Tuan 4312
Tuan 4513
Tuan 4714
Tuan 4915
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bang hinh thuc thanh toan true tuyen, khong dung tien mat.

- Tuyen truyen, pho bien chinh sach, phap luat lien quan den cai each hanh 
chinh, dich vu cong, TTHC theo quy dinh.

- Huong dan thao tac nop ho so true tuyen doi vdi ngudi dan chua quen su 
dung cong nghe so.

- So hoa ho so TTHC va dong bo du lieu vdi cac he thong thong tin giai quyet 
TTHC tap trung cua cac bo, nganh trung uong, cua tinh va Cong Dich vu cong quoc
gia.

2. To chuc giai quyet thu tuc hanh chinh lira dong cho cac nhom nguol
yeu the:

a) Doi tirong ho tro: Chu ho so la cac nhom doi tuong yeu the tren dia ban 
phudng bao gom: Ngudi khuyet tat (khong cd kha nang hoac han chd kha nang di 
lai), ngudi cao tudi duoc hudng che do theo quy djnh cua nha nude (tu 75 tudi trd 
len), ngudi bi benh nang, tai bien hoac mat kha nang di lai. Ngoai ra giao Trung tarn 
Phuc vu hanh chinh cong phdi hop chat che vdi Van phdng HDND va UBND 
phudng giai quyet cac van de ve ho tjch cho nhom dan cu yeu the tren dia ban 
phudng theo Ke hoach so 52/KH-UBND ngay 11/02/2026 cua UBND xa (cu).

b) Dia diem thu*c hien: Tai nha cua cac ddi tuong yeu the.
c) Thoi gian thuc hien: Trong gid hanh chinh cua tat ca cac ngay trong tuan.
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d) Hinh thuc thuc hien: Khi cd nhu cau, cong dan chi can lien he qua so dien 
thoai dudng day ndng 02713.833.439, Trung tarn Phuc vu hanh chinh cong se cu
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cong chuc den tan nha hudng dan va hd tro hoan thien hd so, ndp hd so true tuyen 
va chuyen cac ca quan chuyen mdn giai quyet ddi vdi cac thu tuc hanh chinh thude 
tham quyen giai quyet cua UBND phudng theo quy djnh tai diem e, muc 1, phan III 
cua Ke hoach nay.

IV. XtT LY Sir CO DO loi he thong
r r r

Truong hop he thong thong tin giai quyet TTHC cua cac Bd, nganh gap sir cd,
r * "T •> XAAA

He thong boat dong cham, khong on dinh, khong the dang nhap vao he thong, mat 
nhieu thdi gian xu ly hoac phat sinh khd khan khach quan khac thi To Djch vu cong 
luu dong cd trach nhiem ghi nhan thong tin, hudng dan ngudi dan hoan thien hd so 
va thuc hien tiep nhan ngay sau khi he thong boat dong trd lai, bao dam khong lam 
anh hudng den quyen loi cua to chuc, ca nhan.

V. TO CHUC THUC HIEN
1. Trung tam Phuc vu hanh chinh cong.
- Chu tri thuc hien Ke hoach nay va phdi hop vdi cac don vi lien quan tham 

muu thanh lap To Dich vu cong luu dong gdm: Lanh dao va cong chuc Trung tam 
Phuc vu hanh chinh cong; Cong chuc cua Van phdng HDND va UBND phudng; can 
bd, chien sy Cong an phudng; lire luong dan quan thudng true cua Ban Chi huy 
Quan sir phudng; Vien chuc Van phdng dang ky dat dai - Chi nhanh Dong Phu phan 
cong; lire luong doan vien, thanh nien, hoi vien tinh nguyen do Uy ban Mat tran To 
quoc Viet Nam phudng phan cong.

- Phan cong nhiem vu cu the cho tung thanh vien To Dich vu cong luu dong.
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Phoi hop vai cac ca quan, don vi, cac khu pho chuan bi phuang tien, may moc, trang 
thiet bi dap ung nhu cau lam viec cua To Dich vu cong lim dong.

r r ^

- Cu cong chuc ket hap cung cac dai vi lien quan tham gia tiep nhan, xu ly ho
9 9

sa thu tuc hanh chinh luu dong tai cac diem to chuc.
- Chu dong phoi hop chat che vbi cac khu pho truac khi to chuc giai quyet 

TTHC luu dong de nam bat nhu cau thuc hien TTHC cua ngubi dan, lam ca sa bo 
tri lire luong, nhan sir tham gia thuc hien phu hop, hieu qua.

- To chuc tong ket, danh gia sau 6 thang trien khai dua tren: So luong ho sa
r r y r

tiep nhan, ty le giai quyet; muc do hai long cua nguai dan (qua phdn hoi true tiep 
hoqc phieu khdo sat); tinh hieu qua cua hinh thuc luu dong so vai phuang thuc 
truyen thong....; can cu ket qua thuc te de de xuat mo hinh phu hop, hieu qua hon.

y r r \

- Lam dau moi du toan kinh phi thuc hien gui Phong Kinh te, Ha tang va Do 
thi tham dinh, trinh Uy ban nhan dan phuang xem xet quyet djnh.

- Tong hop, Bao cao ket qua thuc hien Ke hoach truac ngay 30/12/2026 gui 
UBND phuang (qua Van phong HDND va UBND phuang).

2. Van phong HDND va UBND phuong.
r 9

- B6 tri lich de lanh dao UBND phuang tham du, chi dao kip thai viec xu ly
f y 9 #

cac van de phat sinh trong qua trinh to chuc thuc hien.
- Cu 02 cong chuc, nhan vien tham gia To Dich vu cong luu dong de giai 

quy^t TTHC luu dong tai cac diem to chuc (01 phu trach cong tac van thu, luu tru; 
01 nhan vien phu trach cong nghe thong tin) gui ve UBND phuang (thong qua Trung 
tarn Phuc vu hanh chinh cong) cham nhat ngay 22/5/2026 de tong hop tham muu 
thanh lap To Dich vu cong luu dong.

- Thuc hien day nhanh tien do giai quyet ho sa cac TTHC thuoc tham quyen 
tham muu xu ly cua don vj, dam bao nhanh chong, thuan tien cho nguai dan.

- La dau moi tiep nhan bao cao ket qua thuc hien va tham muu UBND phuang 
xu ly cac noi dung lien quan den viec thuc hien cac noi dung cua Ke hoach nay.

3. Phong Van hoa - Xa hoi.
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- Tham muu lap danh sach cac doi tuong yeu the la nguai khuyet tat (khong
r 9 r

co kha nang hoac han che kha nang di lai), nguai cao tuoi dugc huong che do theo 
quy dinh cua nha nuac (tu 75 tuoi tra len) gui ve UBND phuang (thong qua Trung 
tarn Phuc vu hanh chinh cong) cham nhat ngay 29/5/2026 de lam ca sa thuc hien.

- Thuc hien day nhanh tien do giai quyet ho so cac TTHC thuoc tham quyen 
tham muu xu ly cua don vj, dam bao nhanh chong, thuan tien cho nguai dan.

- Chu tri phoi hop vai Trung tarn Phuc vu hanh chinh cong va cac ca quan, 
don vi co lien quan tham muu de xuat Chu tich UBND xa xem xet, khen thuong cac 
tap thi, ca nhan co thanh tich xuat sac viec thuc hien Ke hoach nay tai Hoi nghi tong 
ket cong tac cai each hanh chinh nam 2026 theo quy dinh.

4. Phong Kinh te, Ha tang va Do thi.
- Huang dan Trung tarn Phuc vu hanh chinh cong lap du toan kinh phi thuc 

hien, tham dinh trinh UBND phuang xem xet, quyet dinh; huong dan thanh quyet 
toan theo dung quy dinh cua phap luat.



- Thirc hien day nhanh tien do giai quyet ho so cac TTHC thuoc tham quyen 
tham mini xu ly cua don vj, dam bao nhanh chong, thuan tien cho nguai dan.

5. Trung tam Dich vu tong hop.
- Xay d\rng cac chuyen trang, chuyen muc phat song, cac chuong trinh thong 

tin, tuyen truyen ve cai each TTHC va theo Ke hoach nay, tuyen truyen tren he thong 
truyen thanh, trang Fanpage mang xa hoi,... Xay dung cac tin, bai tuyen truyen ve 
viec trien khai mo hinh Dich vu cong luu dong.

- To chuc xe tuyen truyen luu dong vao cac buoi trien khai giai quyet thu tuc 
hanh chinh luu dong tai cac khu pho; phoi hop cu phong vien dua tin, tuyen truyen 
ve muc dich, y nghla, noi dung boat dong nham nang cao hieu qua thong tin, tuyen 
truyen va tao dieu kien de ngubi dan biet, tham gia thuc hien TTHC tai dia phuong.

6. Cong an phuemg, Ban Chi huy quan su* phirong.
- Ban Chi huy quan sir phuemg bo tri 02 dong chi dan quan tham gia To Dich 

vu cong luu dong gui ve UBND phuong (thong qua Trung tam Phuc vu hanh chinh 
cong) cham nhat ngay 22/5/2026.

- Cong an phuong phan cong 01 can bo, chien sy tham gia To Dich vu cong 
luu dong gui ve UBND phuong (thong qua Trung tam Phuc vu hanh chinh cong) 
cham nhat ngay 22/5/2026. Chuan bj bieu mau, tai lieu de hubng dan ngubi dan lam 
dinh danh dien tu muc do 2 (dang ky, cai dat, su dung); hubng dan cho ngubi dan 
dang ky thubng tru, tam tru.

7. De nghi Uy ban Mat tran To quoc Viet Nam phuemg.
- To chuc tuyen truyen, van dong doan vien, hoi vien va nhan dan tich cue 

tham gia, dac biet chu trong ho tro cac nhom doi tuong yeu the nhu ngubi co cong, 
ngubi cao tuoi, ngubi khuyet tat, doi tuong bao tro xa hoi, ngubi co hoan canh kho 
khan tiep can dich vu hanh chinh cong luu dong.

- Cu 02 doan vien, thanh nien, hoi vien tham gia To Dich vu cong luu dong 
(uu tien cac thanh vien thuoc doi hinh “Binh dan hoc vu so” da duoc tap huan) de 
hb tro ngubi dan thuc hien dich vu cong true tuyen, thanh toan true tuyen, dinh danh 
dien tu...tai cac diem giai quyet TTHC luu dong gui ve UBND phuong (thong qua
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Trung tam Phuc vu hanh chinh cong) cham nhat ngay 22/5/2026 de tong hop tham
7

muu thanh lap To Dich vu cong luu dong.
8. De nghi Van phong Dang ky dat dai Dong Nai - Chi nhanh Dong Phii.
Phoi hop cu 02 vien chuc, nhan vien true tiep tham gia To Dich vu cong luu
nr # r

dong de tiep nhan, giai quyet cac thu tuc hanh chinh thuoc tham quyen giai quyet 
cua Chi nhanh; chuan bi bieu mau, tai lieu hubng dan cho ngubi dan khi den thuc
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hien thu tuc hanh chinh luu dong tai cac diem to chuc. Tong hop ho so tiep nhan, 
tham muu giai quyet va phoi hop tong hop bao cao theo quy dinh. Gui danh sach ve 
UBND phuong (thong qua Trung tam Phuc vu hanh chinh cong) cham nhat ngay 
22/5/2026 de tong hop tham muu thanh lap To Dich vu cong luu dong.

9. De nghi VNPT Dong Xoai:
Phbi hop cu 01 nhan vien ky thuat hubng dan, ket noi dubng truyen, ho tro 

ngubi dan nop ho so true tuyen tren Cong dich vu cong quoc gia tai cac diem giai 
quyet TTHC luu dong.
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10. Cac Khu pho, To dan cir

1 ■> r n - r- Chu dong thong bao rong rai den toan the nhan dan tren dia ban khu pho 
minh phu trach quan ly thong qua cac buoi hop dan, qua cac nhom zalo khu pho, cac
To dan cu, niem yet tai nha van hoa cac khu pho, cac diem sinh hoat cong dong.> > •>
Tang cudng truyen thong, thong tin ve muc dich, y nghla, thdi gian, dia diem va noi

7 9 i^/

dung phuc vu cua To Dich vu cong lim dong de ca nhan, ho gia dinh dugc ho trg, 
huong dan tiep can day du, kip thoi.

r r r t n •> * r

- Phoi hop bo tri nha van hoa khu pho de to chuc hoat dong, chuan bj ban ghe,
r r \ r y r

he thong dien, chieu sang va cac dieu kien ca sd vat chat can thiet dam bao, thuan
7 7

tien cho ngubi dan va To Dich vu cong luu dong trong qua trinh trien khai thuc hien
r

tai cac khu pho.
- UBND phirbng se thong bao lich lam viec trubc 01 tuan, Ban Dieu hanh cac 

khu pho chu dong ra soat, nam bat nhu cau thuc hien TTHC cua ca nhan, ho gia dinh 
tren dia ban phu trach, tong hop so luong, cac nhom TTHC, noi dung can tu van, 
hubng dan gui thong tin ve Trung tarn Phuc vu hanh chinh cong truoc thdi gian to
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chuc giai quyet TTHC luu dong it nhat 02 ngay de lam ca sd chu dong bo tri lire 
luong, nhan su, trang thiet bi va xay dung phuang an to chuc thuc hien phu hop, bao 
dam phuc vu ngudi dan kip thdi, hieu qua.

VI. KINH PHI THlTC HIEN
' r y it'*Nguon kinh phi thuc hien dugc bo tri tu ngudn ngan sach nha nude giao trong 

du toan chi thudng xuyen cua UBND phubng theo phan cap quan ly ngan sach hien 
hanh. UBND phudng bo tri kinh phi thuc hien cac nhiem vu cua Ke hoach nay trong 
du toan ngan sach hang nam dugc cap cd tham quyen giao.

Tren day la Ke hoach trien khai to chuc giai quyet TTHC luu dong tren dia ban 
phudng Dong Phu nam 2026. UBND phudng yeu cau cac phdng, ban, don vi, cac 
khu pho tren dia ban phudng nghiem tuc trien khai thuc hien; de nghi Uy ban Mat 
tran To qude Viet Nam phudng, Van phdng Dang ky dat dai Dong Nai - Chi nhanh 
Dong Phu quan tarn phoi hop thuc hien.A^

CHU TICKNoi nhan:
- Sa Noi vu, VP UBND thanh pho;
- TT. Dang uy, TT. HDND phuong;
- CT, Cac PCT UBND phircmg;
- Uy ban MTTQ Viet Nam phuong;
- Van phong DKDD Dong Nai - Chi nhanh 

Dong Phu;
- VNPT Ddng Xoai;
- Cac phong, Tiling tam thuoc phuong;
- Cong an phuong;
- Ban Chi huy quan su phuong;
- Cac Khu ph6, To Dan cu thuoc phubng;
- CVP, CVVP;
- Luu: VT, HCC.

Ho Hung Phi
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